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1.1. ҜҙқӋҴ

ҊҥҥҤҴҜҥҥҕ ү҄҉ҾҥҴҌҷӮқӋҴӀҖҤ̓ ҩҴңҍҹӆүҬҳҗҤӨ
ҿҧҲ̓ҩҴңҾҝӅқңҹүүҴҌҷҠӁқ҃ ҴҥҗҳҖҬҶқӁҊ҄ ү҉
ҾҥҴ ӀҖҤ҃ ӋҴҭқҖҭҧҳ҃҃ ҴҥҙҳӆҩӂҝҾҠҹӆүӁҌӥҾҝӅқ
ҿқҩҙҴ҉ҝґҶҜҳҗҶӁқҙҺ҃ӄ ҩҳқ҄ү҉ҾҥҴӁқҒҴқҲ
ҬңҴҌҶ҃҄ ү҉ Applus +ҿҧҲӂҖӥ҃ ӋҴҭқҖ҃ҥүҜ
ҭҧҳ҃ҝґҶҜҳҗҶҙҷӆңҴ҃҃ҩӤҴҾҠҷҤ҉ҿ҆Ӥ҃ҴҥҝґҶҜҳҗҶҗҴң
Ґ҃ҭңҴҤӂҩӥүҤӤҴ҉ҌҳҖҾҊқ

ҾҥҴҙҺ҃̓ қҗҥҲҭқҳ҃ҘҸ҉̓ ҩҴңҬӋҴ̓ҳҏ҄ү҉҃Ҵҥ
ҝґҶҜҳҗҶ҉ҴқҖӥҩҤ̓ ҩҴңҍҹӆүҬҳҗҤӨҿҧҲңҷ҆ҩҴң
ҥҳҜҞҶҖҌүҜ ̓ҩҴңҍҹӆүҬҳҗҤӨҌӤҩҤӁҭӥҾҥҴҬҥӥҴ҉ҿҧҲ
ҥҳ҃ҫҴҬҢҴҠҿҩҖҧӥүңҙҷӆҤҳӆ҉ҤҹқҙҷӆҾҥҴҙҺ҃҆қ
ҢҴ҆ҢһңҶӁҊҙҷӆӂҖӥҾҝӅқҬӤҩқҭқҸӆ҉ҿҧҲҬҥӥҴ҉҆ҩҴң
ҿ҄Ӆ҉ҿ҃ҥӤ҉Ӂқ҃ҴҥҖӋҴҾқҶқ҉ҴқүҤӤҴ҉ңҹүүҴҌҷҠ҄ ү҉
ҾҥҴ қү҃ҊҴ҃қҷӇӀҖҤ҃ҴҥҝґҶҜҳҗҶҗҴңҊҥҥҤҴҜҥҥҕқҷӇ
ҠҦҗҶ҃ҥҥң҄ү҉ҾҥҴҤҳ҉ңҷҬӤҩқҌӤҩҤҬҳ҉̓ңӁқҩ҉҃ҩӥҴ҉
үҷ҃ҖӥҩҤ 

҃ҴҥҾҗҶҜӀҗ҄ү҉ҚҺҥ҃ҶҊҿҧҲ҃Ҵҥҥҳ҃ҫҴңҴҗҥҒҴқ
ҥҲҖҳҜҬһ҉ӁқҖӥҴқ҃ҴҥҊҳҖ҃ҴҥҿҧҲ҃ҴҥҝґҶҜҳҗҶҗҴң
҃ҐҥҲҾҜҷҤҜ ҾҝӅқү҉҆ӨҝҥҲ҃үҜҙҷӆҬӤ҉ҾҬҥҶң
ҍҸӆ҉҃ ҳқҿҧҲ҃ҳқ ҃ҴҥҬҥӥҴ҉҆ҩҴңӂҩӥҩҴ҉ӁҊҗӤү
ҬҴҚҴҥҕҲӁқҩ҉҃ҩӥҴ҉ ҾҝӅқ҃ҥҲҜҩқ҃Ҵҥҙҷӆ҆ӤүҤҾҝӅқ
Ӥ̓үҤӂҝҿҧҲҗӥү҉ӁҌӥ̓ҩҴңҠҤҴҤҴңүҤӤҴ҉җӤүҾқҹӆү҉

Җҳ҉қҳӇқ ҊҸ҉ҾҝӅқ҆ҩҴңҥҳҜҞҶҖҌүҜ҄ү҉ҾҥҴҙҺ҃҆қҙҷӆҊҲ
ҝ҃ ҝӥү҉ҌҹӆүҾҬҷҤ҉҄ү҉҃ҧҺӤңҜҥҶҫҳҙ ҍҸӆ҉ҭңҴҤҘҸ҉҃Ҵҥ
ҝґҶҜҳҗҶ҉ҴқҖӥҩҤ̓ҩҴңҍҹӆүҬҳҗҤӨ ҿҧҲ҃ҴҥҝґҶҜҳҗҶҗӤү
ҞһӥңҷҬӤҩқӂҖӥҬӤҩқҾҬҷҤ҄ ү҉ҾҥҴ ӂңӤҩӤҴҊҲҾҝӅқҞһӥҙҷӆ
ҙӋҴ҉ҴқҥӤҩң҃ҳқҢҴҤӁқҿҧҲҢҴҤқү҃ ҧһ҃҆ӥҴ 
ҞһӥҘҹүҭҺӥқ ҆һӤ҆ӥҴ ҿҧҲҍҳҠҠҧҴҤҾүүҥӨ҄ү҉ҾҥҴүҤӤҴ҉
ҾҝӅқҚҥҥңҿҧҲҍҹӆүҬҳҗҤӨ

ҾҥҴҾҌҹӆүңҳӆқӁқ҃ҴҥҬқҳҜҬқҺқҿҧҲ̓ҩҴңңҺӤ҉ңҳӆқүҤӤҴ҉
ҾҗӅңҙҷӆ҄ү҉̓ҺҕӁқ҃ҴҥҌӤҩҤӁҭӥ Applus+ ҖӋҴҥ҉үҤһӤ
ӁқҒҴқҲҜҥҶҫҳҙҿҭӤ҉үқҴ҆җҙҷӆҬҥӥҴ҉҄ҸӇқҊҴ҃҆ӤҴқҶҤң
ҭҧҳ҃ҙҷӆҥҲҜҺӂҩӥӁқҭҧҳ҃ҊҥҶҤҚҥҥңӁқ҃ҴҥҙӋҴ҉ҴққҷӇ

ҾҥҴ̓ ҴҖҭҩҳ҉ҿҧҲҬӤ҉ҾҬҥҶңӁҭӥ̓ҺҕүӤҴқҭҧҳ҃
ҊҥҶҤҚҥҥңқҷӇүҤӤҴ҉ҧҲҾүҷҤҖҥүҜ҆үҜҿҧҲҾҝӅқ
Ҟһӥҝ҃ҝӥү҉ҙҷӆҤҸҖңҳӆқӁқҭҧҳ҃ҊҥҶҤҚҥҥңқҷӇ ҿҧҲҾҥҴ
҄ү҄үҜ҆ҺҕҧӤҩ҉ҭқӥҴҬӋҴҭҥҳҜ̓ҩҴңҥӤҩңңҹү҄ү҉̓ Һҕ
Ӂқ҃ҴҥқӋҴҭҧҳ҃ҊҥҶҤҚҥҥңӁқ҃ҴҥҙӋҴ҉ҴқӂҝҝґҶҜҳҗҶ
ҢҴҤӁқ҃ҧҺӤңҜҥҶҫҳҙ 

ҖӥҩҤ̓ҩҴңҌӤҩҤҾҭҧҹү҄ү҉̓Һҕ Applus+ ҊҲҤҳ҉҆҉
ҬҥӥҴ҉̓ҩҴңҾҌҹӆүңҳӆқҙҷӆҾҥҴҙҺ҃̓қңҷүҤһӤҗӤүӂҝ

Joan Amigó

ҝҥҲҚҴқҾҊӥҴҭқӥҴҙҷӆҜҥҶҭҴҥҬһ҉ҬҺҖ Applus+

Christopher Cole

ҝҥҲҚҴқҜҥҶҫҳҙ Applus+ 

ҜҙқӋҴҿҧҲ҆ӋҴҊӋҴ҃ҳҖ҆ҩҴңҭҧҳ҃҃ҴҥҬӋҴ̓ ҳҏ ҭҧҳ҃ҊҥҶҤҚҥҥңӁқ҃ҴҥҙӋҴ҉Ҵқ ҭҧҳ҃ҝґҶҜҳҗҶ҃ҴҥҘҴң҆ӋҴҘҴңҿҧҲ҃ҴҥҥҴҤ҉Ҵқ҄ӥү҃ҳ҉ҩҧ
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1
Applus + ҭҥҹү҃ҧҺӤңҜҥҶҫҳҙ 
ҭңҴҤҘҸ҉ Applus Services, 
S.A. ҿҧҲҜҥҶҫҳҙӁқҾ҆ҥҹүҿҧҲ
ҜҥҶҫҳҙҙҷӆҾ҄ӥҴҥӤҩңҙҳӇ҉ҭңҖҥҩңҘҸ҉
҃ҶҊ҃ҴҥҥӤҩң҆ӥҴ҃ҳҜ҆һӤ҆ӥҴҚҺҥ҃ҶҊүҹӆқӄ 
ҍҸӆ҉ Applus+ Services, S.A. 
ңҷүӋҴқҴҊӁқ҃Ҵҥ҆ҩҜ҆ҺңӀҖҤҗҥ҉

ҭҥҹүӀҖҤүӥүң

CCOҤӤүңҴҊҴ҃ Chief
Compliance Officer

(ҝҥҲҚҴқҾҊӥҴҭқӥҴҙҷӆ҃ӋҴ҃ҳҜҖһҿҧ
҃ҴҥҝґҶҜҳҗҶҗҴң҃ҐҥҲҾҜҷҤҜ) 
ӀҖҤҙҳӆҩӂҝ CCOңҷҭқӥҴҙҷӆ

ҥҳҜҞҶҖҌүҜҬӤ҉ҾҬҥҶңҿҧҲҗҶҖҗҴң
҃ҴҥҝґҶҜҳҗҶҗҴңҊҥҶҤҚҥҥңӁқ
҃ҴҥҙӋҴ҉Ҵқ҄ү҉҃ҧҺӤңҜҥҶҫҳҙҿҧҲ
҃ҐҥҲҾҜҷҤҜҢҴҤӁқӁқҿҗӤҧҲ
ҬҘҴқҙҷӆҝґҶҜҳҗҶ҉Ҵқ 

1.2. ̓ӋҴҊӋҴ҃ҳҖ҆ҩҴң

ҖӥҴқҧӤҴ҉қҷӇ̓ҹү̓ӋҴҊӋҴ҃ҳҖ̓ҩҴң҄ү҉̓ӋҴҪҳҠҙӨҜҴ҉̓ӋҴҙҷӆӁҌӥӁқҊҥҥҤҴҜҥҥҕқҷӇ:

2 3
Divisional Compliance

Officer (DCO)ҭңҴҤҘҸ҉
ҜҺ҆҆ҧҭҥҹү҃ҧҺӤңҜҺ҆҆ҧҙҷӆҙӋҴҭқӥҴҙҷӆ
ҾҝӅқҞһӥҝҥҲҬҴқ҉Ҵқ҄ү҉ҿҞқ҃ҭҥҹү
ҢһңҶҢҴ҆ҿҧӥҩҿҗӤ҃ҥҕҷ ҿҧҲҙӋҴ҉Ҵқ
ҥӤҩң҃ҳҜ CCOҾңҹӆүҗӥү҉ҝґҶҜҳҗҶ
ҭқӥҴҙҷӆ҉Ҵқ҄ү҉җқ

54
ҜҺ҆҆ҧҙҷӆҬҴңҭңҴҤҘҸ҉ 

җҴң҆ӋҴҊӋҴ҃ҳҖ҆ҩҴңӁқ҄ҳӇқҗүқ
҃ҥҲҜҩқ҃Ҵҥ҃ҴҥҗӤүҗӥҴқ҃ҴҥҙҺҊҥҶҗ
ҬҴ҃ҧ ҜҺ҆҆ҧҚҥҥңҖҴҭҥҹү
қҶҗҶҜҺ҆҆ҧҢҴҤқү҃ Applus+ 
ҙҷӆӂҖӥҥҳҜңүҜүӋҴқҴҊӁҭӥ҃ ҥҲҙӋҴ҃Ҵҥ
ӁққҴң҄ү҉ Applus+ ҾҌӤқ 
җҳҩҿҙқҿҧҲҞһӥҥҳҜҾҭңҴҌӤҩ҉ҿҧҲ
ҙҷӆҝҥҸ҃ҫҴҾҋҠҴҲҖӥҴқ 

ҞһӥҝґҶҜҳҗҶ҉ҴқңҹүүҴҌҷҠ҄ ү҉ 
Apple + ҭңҴҤҘҸ҉ Ҡқҳ҃҉Ҵқ
ҙҺ҃̓қҿҧҲҜҺ҆҆ҧүҹӆқҙҷӆӁҭӥҜҥҶ҃Ҵҥ
ӁққҴң҄ү҉ Applus+ ӀҖҤӂңӤ
Ӌ̓ҴқҸ҉ҘҸ҉ҝҥҲҾҢҙ̓ ҩҴңҬҳңҠҳқҚӨ
җҴңҬҳҏҏҴҙҷӆҙӋҴ҃ҳҜ Applus+ 
ӀҖҤҥҩңҘҸ҉Ҡқҳ҃҉Ҵқ 

ҞһӥҥҳҜҾҭңҴүҶҬҥҲ ҞһӥҊҳҖ҃Ҵҥ ҞһӥҜҥҶҭҴҥ 
҃ҥҥң҃Ҵҥ ҿҧҲҞһӥҥҳҜҾҭңҴ҃ҴҥҊҳҖ
ҊӥҴ҉ҢҴҤқү҃Ӂқ҃ҥҲҜҩқ҃ҴҥҙҴ҉
ҚҺҥ҃ҶҊҙҷӆҙӋҴ҉ҴқӁҭӥ҃ ҳҜ Applus+

ҜҙқӋҴҿҧҲ҆ӋҴҊӋҴ҃ҳҖ҆ҩҴңҭҧҳ҃҃ҴҥҬӋҴ̓ ҳҏ ҭҧҳ҃ҊҥҶҤҚҥҥңӁқ҃ҴҥҙӋҴ҉Ҵқ ҭҧҳ҃ҝґҶҜҳҗҶ҃ҴҥҘҴң҆ӋҴҘҴңҿҧҲ҃ҴҥҥҴҤ҉Ҵқ҄ӥү҃ҳ҉ҩҧ
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҃ҧҺӤң҉ҴқҤҺҙҚҪҴҬҗҥӨ҄ү҉ҾҥҴ

ҙҷӆӋ҃ҴҭқҖ҄ ҸӮқҢҴҤӁҗӥ҃ҥүҜ҉Ҵқ

ҖӥҴқҬҶӆ҉ҿҩҖҧӥүң Ҭҳ҉̓ңҿҧҲ

҃Ҵҥ҃ӋҴ҃ҳҜҖһҿҧ҃ҶҊ҃Ҵҥ (ESG) 

ҬҴ҃ҧ ҤҸҖңҳӆқҗӤүҭҧҳ҃҃Ҵҥ

҆ҩҴңҍҹӆүҬҳҗҤӨ ̓ҩҴңҾҝӅқ҃ ҧҴ҉ 

҆ҩҴңҾҝӅқүҶҬҥҲ ҿҧҲ

҆ҩҴңҥҳҜҞҶҖҌүҜ҄ү҉ҾҥҴ 

6

ҜҙқӋҴҿҧҲ҆ӋҴҊӋҴ҃ҳҖ҆ҩҴңҭҧҳ҃҃ҴҥҬӋҴ̓ ҳҏ ҭҧҳ҃ҊҥҶҤҚҥҥңӁқ҃ҴҥҙӋҴ҉Ҵқ ҭҧҳ҃ҝґҶҜҳҗҶ҃ҴҥҘҴң҆ӋҴҘҴңҿҧҲ҃ҴҥҥҴҤ҉Ҵқ҄ӥү҃ҳ҉ҩҧ



7

Һ̓ҕҢҴҠ҄ ү҉ҜҥҶ҃Ҵҥ҄ү҉ҾҥҴҿҧҲ̓ҩҴңҬӋҴҾҥӅҊ҄ү҉ҚҺҥ҃ҶҊ҄ү҉ҾҥҴ҄ҸӇқүҤһӤ҃ҳҜҭҧҴҤҗҳҩҿҝҥ ҿҗӤҭқҸӆ҉ӁққҳӇқӀҖҤӂңӤңҷ҄ӥүҬ҉ҬҳҤ ̓ҹү 

҃ҴҥҝґҶҜҳҗҶҙҷӆҾҝӅқҚҥҥңҿҧҲҍҹӆүҬҳҗҤӨӁқҙҺ҃ӄ ҩҳқӁқҒҴқҲҜҺ̓̓ ҧҙҷӆңҷ̓ҩҴңҥҳҜҞҶҖҌүҜҗӤүҬҳ҉̓ң

ҾҥҴҾҌҹӆүңҳӆқүҤӤҴ҉ҤҶӆ҉Ӂқ҃ҴҥҬҥӥҴ҉̓ ӤҴқҶҤңҬҶӆ҉ҿҩҖҧӥүң Ҭҳ҉̓ңҿҧҲ҃Ҵҥ҃ӋҴ҃ ҳҜҖһҿҧ҃ ҶҊ҃ Ҵҥ (ESG) ӁқҜҥҶҜҙҙҷӆ҃ҴҥҖӋҴҾқҶқ
ҚҺҥ҃ҶҊ҄ү҉ҾҥҴҬҥӥҴ҉ңһҧ҆ӤҴҾ҃Ҷқ҃ҩӤҴҞҧҗүҜҿҙқҙҴ҉҃ҴҥҾ҉Ҷқ҄ү҉ҾҥҴ ӀҖҤҬҥӥҴ҉ӁҭӥҾ҃ҶҖҝҥҲӀҤҌқӨҙҳӇ҉ӀҖҤҗҥ҉ҿҧҲӀҖҤүӥүңҗӤүҬҳ҉̓ң 
ҿҧҲҬҥӥҴ҉Ҟҧ҃ҥҲҙҜҖӥҴқҜҩ҃ҙҷӆҬӋҴ̓ҳҏҗӤүҬҶӆ҉ҿҩҖҧӥүңҿҧҲҌҺңҌқҙӥү҉ҘҶӆқҙҷӆҾҥҴҝґҶҜҳҗҶ҉Ҵқ

Applus+ ңҺӤ҉ңҳӆқҖӋҴҾқҶқҚҺҥ҃ҶҊүҤӤҴ҉ңҷ҆ҩҴңҥҳҜҞҶҖ҄үҜҿҧҲүҤӤҴ҉Ҥҳӆ҉Ҥҹқ ҙҳӇ҉Ӂқҿ҉Ӥ҃ҴҥҊҳҖ҃Ҵҥ
҃ҴҥҖӋҴҾқҶқ҉Ҵқ҄ү҉ҾҥҴ (̓ ҩҴң҆ҴҖҭҩҳ҉҄ү҉ҙҷң Applus+ ҧһ҃҆ӥҴҿҧҲқҳ҃ҧ҉ҙҺқ) ҿҧҲҩҶҚҷ҃Ҵҥ
ҙҷӆҾҥҴҊҲңҷҬӤҩқҥӤҩңӁқҌҺңҌқҙҷӆ҃ҩӥҴ҉҄ҸӇқҿҧҲҙҳӆҩӀҧ҃

ӁқҒҴқҲ҃ҧҺӤңҜҥҶҫҳҙҙҷӆңҷ҃ҴҥҖӋҴҾқҶқ҉ҴқҙҳӆҩӀҧ҃ ҾҥҴҗҥҲҭқҳ҃ҩӤҴ҃ҴҥҖӋҴҾқҶқ҉Ҵқ҄ү҉ҾҥҴүҴҊҾҌҹӆүңӀҤ҉ӁқҭҧҴҤҬҘҴқҙҷӆҿҧҲҭҧҴҤ
үҺҗҬҴҭ҃ҥҥңҙҷӆҿҗ҃җӤҴ҉҃ҳқ ҆ҩҴңҾ҄ӥҴӁҊӁқ Ǒ҃ҴҥҖӋҴҾқҶқҚҺҥ҃ҶҊҙҷӆҖҷô ̓ҴҖҭҩҳ҉ӁҭӥҾҥҴҝґҶҜҳҗҶҗҴңҿқҩҙҴ҉қҷӇ ҿҧҲҗҥҲҭқҳҘ҃Ҹ҉
҆ҩҴңҾҬҷӆҤ҉ҙҷӆҾ҃ҶҖҊҴ҃ Ҷ҃Ҋ҃ҥҥң҄ү҉ҾҥҴӀҖҤҥҩҜҥҩңҿқҩҝґҶҜҳҗҶҙҴ҉ҚҺҥ҃ҶҊҙҷӆҤҳӆ҉ҤҹқҿҧҲңҷ̓ҩҴңҥҳҜҞҶҖҌүҜ

ҾҥҴҾҌҹӆүңҳӆқүҤӤҴ҉ҤҶӆ҉ҩӤҴ ҿқҩ҆ҶҖҥҶҾҥҶӆңӁқҝҳҊҊҺҜҳқҿҧҲӁқүқҴ҆җҙҳӮ҉ҭңҖҙҷӆҠҳҔқҴ҄ҸӮқҢҴҤӁҗӥ҃ҥүҜESGҊҲңҷҬӤҩқ
ҌӤҩҤҬҥӥҴ҉̓Һҕ Ӥ̓ҴӁқҥҲҤҲҤҴҩӁҭӥ҃ҳҜҾҥҴ ҧһ҃̓ ӥҴ҄ү҉ҾҥҴ ҿҧҲҞһӥңҷҬӤҩқӂҖӥҾҬҷҤ҄ү҉ҾҥҴҙҳӇ҉ҭңҖ

ҧ҃ҺӤң҉ҴқҤҺҙҚҪҴҬҗҥӨ҄ү҉ҾҥҴҙҷӆ҃ӋҴҭқҖ҄ ҸӇқҢҴҤӁҗӥ҃ҥүҜ҉ҴқҖӥҴқҬҶӆ҉ҿҩҖҧӥүң Ҭҳ҉̓ңҿҧҲ҃Ҵҥ҃ӋҴ҃ҳҜҖһҿҧ҃ҶҊ҃Ҵҥ (ESG)ҬҴ҃ҧ 
ҤҸҖңҳӆқӁқҭҧҳ҃҃Ҵҥҩ̓ҴңҍҹӆүҬҳҗҤӨ ̓ҩҴңӀҝҥӤ҉ӁҬ ̓ҩҴңҾҝӅқ҃ ҧҴ҉ ̓ҩҴңҾҝӅқүҶҬҥҲ ҿҧҲ̓ҩҴңҥҳҜҞҶҖҌүҜҾҠҹӆүҤ҃ҥҲҖҳҜ
ҝҥҲҬҶҙҚҶҢҴҠ҃ ҴҥҊҳҖ҃Ҵҥ ESGӁқҙҳӇ҉ү҉҆Ө҃ҥ ҿҧҲҾқӥқҤӋӇҴ҆ҩҴңңҺӤ҉ңҳӆқ҄ү҉ҾҥҴ 

ҾҥҴңҺӤ҉Ҿқӥқ҃ҴҥҤҸҖңҳӆқӁқ҆ӤҴқҶҤңҾҭҧӤҴқҷӮүҤӤҴ҉Ҭһ҉ҬҺҖҾҠҹӆүҬҥӥҴ҉ҚҺҥ҃ҶҊ҄ү҉ҾҥҴӁҭӥҾҗҶҜӀҗүҤӤҴ҉ҝҥҲҬҜ҆ҩҴңҬӋҴҾҥӅҊ ҿҧҲ
ҬҥӥҴ҉̓Һҕ Ӥ̓ҴҙҷӆҤҳӆ҉ҤҹқӁҭӥ҃ҳҜҞһӥңҷҬӤҩқӂҖӥҾҬҷҤ҄ ү҉ҾҥҴҙҳӮ҉ҭңҖ 7

҃ҴҥңҺӤ҉ңҳӆқҗӤү҃ҴҥҠҳҔқҴүҤӤҴ҉Ҥҳӆ҉Ҥҹқ҄ү҉ Applus +

ҜҙқӋҴҿҧҲ҆ӋҴҊӋҴ҃ҳҖ҆ҩҴңҭҧҳ҃҃ҴҥҬӋҴ̓ ҳҏ ҭҧҳ҃ҊҥҶҤҚҥҥңӁқ҃ҴҥҙӋҴ҉Ҵқ ҭҧҳ҃ҝґҶҜҳҗҶ҃ҴҥҘҴң҆ӋҴҘҴңҿҧҲ҃ҴҥҥҴҤ҉Ҵқ҄ӥү҃ҳ҉ҩҧ
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ҙҷӆҬӋҴ̓ҳҏүҤӤҴ҉ҤҶӆ҉ ҙҷӆ Applus + ҾҥҴңҺӤ҉ӁҭӥҜҥҶ҃ҴҥҖӥҩҤ̓ ҩҴңҍҹӆүҬҳҗҤӨ ̓ҩҴңҾҝӅқүҶҬҥҲҿҧҲ̓ҩҴңҾҝӅқ҃ ҧҴ҉ ҿҧҲӁҭӥҜҥҶ҃ҴҥҙҷӆҾ҃Ҷқ҃ҩӤҴ҆ҩҴң҆ҴҖҭҩҳ҉҄ү҉ҞһӥҙҷӆӂҩӥҩҴ҉ӁҊӁқҞҧҶҗҢҳҕғӨҿҧҲ
ҜҥҶ҃Ҵҥ҄ү҉ҾҥҴүҤӤҴ҉ңҷ҆ҩҴңҥҳҜҞҶҖҌүҜ

ҩ̓ҴңҍҹӆүҬҳҗҤӨ:ҾҥҴҾҌҹӆүңҳӆқҿҧҲҬӤ҉ҾҬҥҶң҃ҴҥҝґҶҜҳҗҶ
җқҖӥҩҤ̓ҩҴңҍҹӆүҬҳҗҤӨӁқҙҺ҃̓ҩҴңҬҳңҠҳқҚӨ ҿҧҲ҃Ҵҥ
ҝґҶҜҳҗҶҗҴң҃ ҐҭңҴҤҙҷӆңҷҞҧҜҳ҉̓ҳҜӁҌӥҙҳӇ҉ҭңҖӀҖҤ
Ҿ҆ҥӤ҉҆ҥҳҖ Applus+ Ҿ̓ҴҥҠӁқҪҳ҃ҖҶӊҪҥҷ҄ү҉ҙҺ҃̓ қ
ҿҧҲӁҬӤӁҊ̓ҩҴңҾҝӅқүҤһӤҿҧҲ̓ҩҴңҝҧүҖҢҳҤ҄ү҉Ҟһӥүҹӆқ 

҆ҩҴңҥҳҜҞҶҖҌүҜ: ҾҥҴҗҥҩҊҬүҜӁҭӥңҳӆқӁҊҩӤҴ 
Ҡқҳ҃҉ҴқҿҧҲ҆һӤ҆ӥҴ҄ү҉ҾҥҴңҷҬҘҴқҙҷӆҙӋҴ҉Ҵқҙҷӆ
ҝҧүҖҢҳҤҿҧҲҾүҹӇүҗӤү҃ҴҥңҷҬҺ҄ҢҴҠҖҷӁқ҃ҴҥҖӋҴҾқҶқ
Ҷ҃Ҋ҃ҥҥңҙҴ҉ҚҺҥ҃ҶҊ ҿҧҲҾ̓ҴҥҠҗӤүҬҶӆ҉ҿҩҖҧӥүңҿҧҲ
ҌҺңҌқҙҷӆҾҥҴҖӋҴҾқҶқҚҺҥ҃ҶҊ

҆ҩҴңҾҝӅ қ҃ҧҴ҉ҿҧҲ҆ҩҴңҾҝӅ қүҶҬҥҲ:ҾҥҴ
ҖӋҴҾқҶқҚҺҥ҃ҶҊүҤӤҴ҉ҾҝӅқүҶҬҥҲ үҤӤҴ҉ңҷҩҳҗҘҺҝҥҲҬ҉҆ӨҿҧҲ
ҢҴҤӁҗӥ҃ Ҵҥ҃ӋҴ҃ҳҜҖһҿҧҗқҾү҉ ҿҧҲҭҧҷ҃ҾҧҷӆҤ҉҃Ҵҥ
ҙҺҊҥҶҗҭҥҹү҆ҩҴң҄ҳҖҿҤӥ҉ҙҴ҉ҞҧҝҥҲӀҤҌқӨҙҺ҃ҥһҝҿҜҜ
ҙҷӆүҴҊ҃ҥҲҙҜҗӤү҃ҴҥҗҳҖҬҶқӁҊ҄ү҉ҾҥҴ

҆ҩҴңӀҝҥӤ҉ӁҬ:҃ ҴҥҾ̓ҴҥҠҍҸӆ҉҃ҳқҿҧҲ҃ҳқ ҃Ҵҥңҷ
ҝґҶҬҳңҠҳқҚӨҿҧҲ̓ҩҴңӀҝҥӤ҉ӁҬ ̓ҹүҥҴ҃ҒҴқ҄ ү҉
ҩ̓ҴңҬҳңҠҳқҚӨ҄ү҉ҾҥҴ ̓ҩҴңҬҳңҠҳқҚӨ҃ҳҜҾҊӥҴҭқӥҴҙҷӆҥҳҒ 
ҭқӤҩҤ҉Ҵқ҃ӋҴ҃ҳҜҖһҿҧ҃ҐҥҲҾҜҷҤҜ ҿҧҲҭқӤҩҤ҉ҴқҥҳҒ
җӥү҉ҖӋҴҾқҶқ҃ҴҥҗҴңҭҧҳ҃҃Ҵҥ҃ҴҥӁҭӥ҆ҩҴңҥӤҩңңҹү 
ҩ̓ҴңҍҹӆүҬҳҗҤӨҿҧҲ҃ҴҥҾҝҶҖҾҞҤүҤӤҴ҉җҥ҉ӂҝҗҥ҉ңҴ

҆ҩҴңңҺӤ҉ңҳӆқҗӤү҆ҩҴңҤҳӆ҉Ҥҹқ҄ү҉ҾҥҴҘһ҃ҥҩңӂҩӥӁқҾҝӥҴҭңҴҤҙҷӆҾҋҠҴҲҾҊҴҲҊ҉ ҍҸӆ҉ҬқҳҜҬқҺқҿҧҲқӋҴӂҝҝґҶҜҳҗҶҞӤҴқ҃ҶҊ҃ҥҥңҗӤҴ҉ӄ ҙҷӆ҃ӋҴҭқҖ҄ ҸӇқҢҴҤӁҗӥ 5 ҿ҃қҭҧҳ҃җӤүӂҝқҷӇ ҍҸӆ҉ҾқӥқҤӋӇҴ̓Һҕ̓ ӤҴ҄ү҉ҌҹӆүҾҬҷҤ҉ҿҧҲ

҃ҴҥҖӋҴҾқҶқ҉Ҵқ҄ү҉ҾҥҴ ҿҧҲҬүҖ҆ҧӥү҉҃ҳҜҾҝӥ ҴҭңҴҤ҃ҴҥҠҳҔқҴүҤӤҴ҉Ҥҳӆ҉Ҥҹқ (SDG)҄ү҉ү҉҆Ө҃ҴҥҬҭҝҥҲҌҴҌҴҗҶ

ҜҙқӋҴҿҧҲ҆ӋҴҊӋҴ҃ҳҖ҆ҩҴңҭҧҳ҃҃ҴҥҬӋҴ̓ ҳҏ ҭҧҳ҃ҊҥҶҤҚҥҥңӁқ҃ҴҥҙӋҴ҉Ҵқ ҭҧҳ҃ҝґҶҜҳҗҶ҃ҴҥҘҴң҆ӋҴҘҴңҿҧҲ҃ҴҥҥҴҤ҉Ҵқ҄ӥү҃ҳ҉ҩҧ
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҃ҐӁқҊҥҶҤҚҥҥңӁқ҃ҴҥҙӋҴ҉Ҵқ 

ҘҹүҾҝӅқңҴҗҥҒҴқ҄ҳӮқҗӋӆҴӁқ

҃ҴҥҝґҶҜҳҗҶҗқүҤӤҴ҉ңҷҊҥҶҤҚҥҥң

ҢҴҤӁқ Applus + ҍҸӆ҉ңҷ

ҞҧҜҳ҉̓ ҳҜӁҌӥ҃ҳҜҙҺ҃ҝҥҲҾҙҪ 

ҙҺҜ҃ҥҶҫҳҙҿҧҲҙҺ҃ҥҲҜҜ҃ҐҭңҴҤ

9

ҜҙқӋҴҿҧҲ҆ӋҴҊӋҴ҃ҳҖ҆ҩҴңҭҧҳ҃҃ҴҥҬӋҴ̓ ҳҏ ҭҧҳ҃ҊҥҶҤҚҥҥңӁқ҃ҴҥҙӋҴ҉Ҵқ ҭҧҳ҃ҝґҶҜҳҗҶ҃ҴҥҘҴң҆ӋҴҘҴңҿҧҲ҃ҴҥҥҴҤ҉Ҵқ҄ӥү҃ҳ҉ҩҧ
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ҭҧҳ҃ҊҥҶҤҚҥҥң ҹ̓ү ҃ҐҙҷӆңҷҞҧҞһ҃ҠҳқҍҸӆ҉҃ӋҴҭқҖ̓ ҩҴң̓ ҴҖҭҩҳ҉Ӂқ҃ҴҥҝґҶҜҳҗҶҿҧҲ҃ӋҴҭқҖ
ҭҧҳ҃҃ҴҥҙҷӆӁҌӥҾҝӅқҿқҩҝґҶҜҳҗҶӁқ҃ҴҥҙӋҴ҉Ҵқ҄ү҉ Applus+ ҿҧҲҠқҳ҃҉ҴқңҹүүҴҌҷҠҙҺ҃̓қӁқ҃Ҵҥ
ҝґҶҜҳҗҶҭқӥҴҙҷӆ҄ү҉җқ ҿҧҲӁқ̓ҩҴңҬҳңҠҳқҚӨҙҴ҉҃Ҵҥ̓ӥҴҿҧҲ҃ҴҥҙӋҴ҉Ҵқ҄ү҉җқ 

ҜҺ҆ҧҴ҃ҥ҄ү҉ Applus + ҙҺ҃҆қҗӥү҉ҝґҶҜҳҗҶҗҴңҭҧҳ҃ҝґҶҜҳҗҶҙҷӆ
҃ӋҴҭқҖӂҩӥӁқҭҧҳ҃ҊҥҶҤҚҥҥңқҷӮ 

҃ҐӁқҊҥҶҤҚҥҥңӁқ҃ҴҥҙӋҴ҉Ҵқ ҘҹүҾҝӅқңҴҗҥҒҴқ҄ҳӇқҗӋӆҴӁқ҃ҴҥҝґҶҜҳҗҶҗқүҤӤҴ҉ңҷҊҥҶҤҚҥҥңҢҴҤӁқ 
Applus+ ҍҸӆ҉ңҷҞҧҜҳ҉̓ҳҜӁҌӥ҃ҳҜҙҺ҃ҝҥҲҾҙҪ ҙҺ҃ҜҥҶҫҳҙҿҧҲҙҺ҃ҥҲҜҜ҃ҐҭңҴҤ ҊҥҥҤҴҜҥҥҕӁқ

҃ҴҥҙӋҴ҉ҴққҷӇҾңҹӆүҥҩң҃ҳҜ҃ҴҥҝґҶҜҳҗҶҗҴң҃ҐҥҲҾҜҷҤҜ ҾқӥқҤӋӮҴҘҸ҉҆ҩҴңңҺӤ҉ңҳӆқүҤӤҴ҉ҿҙӥҊҥҶ҉
҄ү҉ Applus + Ӂқ҃ҴҥҬӤ҉ҾҬҥҶң̓ ҩҴңҥҳҜҞҶҖҌүҜҗӤү ESGҙҷӆҖҷ

ҊҥҶҤҚҥҥңӁқ҃ҴҥҙӋҴ҉ҴққҷӇүҴҊӂңӤҬҴңҴҥҘӁҭӥ̓ ӋҴҗүҜӁқҿҗӤҧҲҬҘҴқ҃ҴҥҕӨ ҿҧҲӁқҝҥҲҾҖӅқҙҴ҉

ҊҥҶҤҚҥҥңҙҷӆҤҴ҃Ӂқ҃ҴҥҗҳҖҬҶқӁҊҙҷӆҾҥҴҾҞҌҶҏӁқҙҷӆҙӋҴ҉Ҵқ ҾҥҴҿҗӤҧҲ҆қңҷҭқӥҴҙҷӆҥҳҜҞҶҖҌүҜ
Ӂқ҃ҴҥҖӋҴҾқҶқ҃ҴҥӁҭӥңҳӆқӁҊҩӤҴ ҾҥҴҾ҄ӥҴӁҊқӀҤҜҴҤҿҧҲ҄ҳӮқҗүқ҃ҴҥҝґҶҜҳҗҶ҉Ҵқ
҄ү҉ Applus + ҿҧҲӁқ҃ ҴҥҝґҶҜҳҗҶҗқҖӥҩҤ̓ ҩҴңҍҹӆүҬҳҗҤӨҿҧҲңҷҬҴңҳҏҬӋҴқҸ҃ӀҖҤ
ҝґҶҜҳҗҶҗҴңҭҧҳ҃҃ҴҥҬӋҴ̓ ҳҏ ү҄҉ Applus + Ӂқ҃ҴҥҝґҶҜҳҗҶ҉Ҵқ҄ү҉ҾҥҴӁқҙҺ҃ҖӥҴқ  

ҭҴң҃ҷ҄ӥүҬ҉ҬҳҤ Applus+ ӂҖӥ҃ӋҴҭқҖҌӤү҉ҙҴ҉҃ ҴҥҗҶҖҗӤүҬҹӆүҬҴҥҖӥҴқҊҥҶҤҚҥҥңҿҧҲ
҃ҴҥҝґҶҜҳҗҶҗҴң҃ҐҥҲҾҜҷҤҜ (E&C)ҍҸӆ҉ңҷүҚҶҜҴҤүҤһӤӁқҬӤҩқҙҷӆ 4 ҄ү҉ҭҧҳ҃ҊҥҶҤҚҥҥңқҷӇ ҾҠҹӆү

ӁҭӥҜҥҶ҃Ҵҥ҃ҳҜҙҺ҃҆қҙҷӆҗӥү҉ҝґҶҜҳҗҶҗҴңҭҧҳ҃ҊҥҶҤҚҥҥңқҷӇ ҥҩңҘҸ҉ҧһ҃҆ӥҴ ҍҳҠҠҧҴҤҾүүҥӨҿҧҲ҆һӤ҆ӥҴ
ҚҺҥ҃ҶҊ҄ү҉ҾҥҴ
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3.1. ҊҺҖңҺӤ҉ҭңҴҤ҄ү҉ҊҥҥҤҴҜҥҥҕӁқ҃ҴҥҙӋҴ҉Ҵқ҆ҹүүҲӂҥ

ҜҙқӋҴҿҧҲ҆ӋҴҊӋҴ҃ҳҖ҆ҩҴңҭҧҳ҃҃ҴҥҬӋҴ̓ ҳҏ ҭҧҳ҃ҊҥҶҤҚҥҥңӁқ҃ҴҥҙӋҴ҉Ҵқ ҭҧҳ҃ҝґҶҜҳҗҶ҃ҴҥҘҴң҆ӋҴҘҴңҿҧҲ҃ҴҥҥҴҤ҉Ҵқ҄ӥү҃ҳ҉ҩҧ

https://www.applus.com/global/es/about-us/ethics-and-compliance/communication-channel











































